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                        Address: Street 26 No.69-76, Tower 2, Floor 16, Building Elemento, Bogotá - Cundinamarca. ZIP Code: 111071


In-person attention hours: Monday to Friday 08:00 am - 04:00 pm. Continuous day.


Telephone switchboard: 601 5144370


Citizen service line: 601 5144370


Telephone service hours: Monday to Friday 07:00 am - 07:00 pm. Continuous day.


Correspondence filing hours: Monday to Friday 08:00 am - 05:00 pm. Continuous day.


Anti-corruption line: soytransparente@icfes.gov.co


Email requests for information: solicitudesinformacion@icfes.gov.co


Email for judicial notifications: notificacionesjudiciales@icfes.gov.co 
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